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Step1 Software Installation : XYZprint R2 Beta 2.0.23

XYZprint R2 Beta 2.0.23 :
Donload link:
https://drive.google.com/file/d/1gkGi8caiwpy1JHkeMBFeuvQse9-qSgwM/view?usp=sharing

https://drive.google.com/file/d/1gkGi8caiwpy1JHkeMBFeuvQse9-qSgwM/view?usp=sharing
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Step2 Upgrade firmware
Launch the software and upgrade the firmware to 3.5.1 version. 
After the update is completed, the printer will automatically reboot.
*Update time is about 5~10 minutes, please wait patiently.

＊ Notice
Check does the 
machine automatically 
restart when the FW 
upgrade done.

(Offline)

Currently Version

New Version for update

To ensure the smooth operation 

of the printer, the printer system 

could be updated now.

Cancel Update Now
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Step3  Filament Chip Confirm
Click the “Filament" in Dashboard and confirm printer serial number is complete in total of 18 digits. 

If the status as Figure 1, proceed to Step 4 to serial number upgrade tool. 

If the status is shown in Figure 2, it's done and you could start using 3rd party filament.

Figure 1

Invalid serial number

The serial number of Open Smart Tag is not valid.

Open Smart Tag

S / N: GB9XZTH988P001
This printer

BACK

Figure 2
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Step4 Com port Confirmed

After connecting the computer to the printer, check the device manger to confirm the 
com port.
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Step5  Execute Access Port program

Launch Access Port then input the Command “DJRSSN_#####_19725235_70183947@” 
Download link: 
https://drive.google.com/drive/folders/1SK677fprQJ9sdavbpFnb_D3FMU02NfZo?usp=drive_link

Access Port  instruction  - Please confirm does any other program using the Printer com port first, 
close that program if it does. 
1. Execute Access Port，Choose “Setup” as                    icon.

https://drive.google.com/drive/folders/1SK677fprQJ9sdavbpFnb_D3FMU02NfZo?usp=drive_link
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Step6  Launch Access Port Program

2. Choose Comport (The XYZ Printer comport) and click OK after setting.
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Step7 Command Execution.

3. Check the COM port connection is completed and shows Opened，then you can start sending the 
command DJRSSN_#####_19725235_70183947@. #### = The serial number is a total of 18 digits, 
and press Send Data 。
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Step8 Confirm command execution reply result.

4. 發送資料後，確認回覆狀態。
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Step9 Filament Status Confirm

Click “Filament" and confirm that the status is “Open Smart Tag"



THANK YOU


